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Duo Drama?
If the Duo app is not responding to push

notifications, or the call option isn't calling the
phone, then restart your phone and try Duo

again. 

— Submitted by Patricia W.

A Helpful New Feature in D2L 
A great new feature is coming to D2L!  When an
email is forwarded from D2L to an instructor's KSU
mail account, the email subject will include the
text [D2L] and a blue bar will appear in the body of
the message, reminding the instructor to log in to
D2L to be able to reply to the message. This
upgrade, coming in early November, helps
instructors remember not to reply to messages
forwarded from D2L. Instructors should instead log
into D2L and reply from the platform.  

Explore the Training Dashboard  
The Training Dashboard gives every KSU employee
the chance to see which required pieces of training
have been completed and which ones remain
outstanding.  The dashboard also included the due
dates and the status of any direct reports.  

Don't miss out on using this helpful tool to keep
essential pieces of training completed in a timely
manner.  

Explore the Training Dashboard now! 

Required Zoom Updates  
Beginning November 5, the minimum version
required for the Zoom client (Windows, macOS, Linux,
iOS, Android, Intune, and Blackberry) is 5.8.6. 
To avoid having to update your Zoom app as you are
attempting to join a meeting, please update Zoom in
advance at your convenience. 

To take advantage of all the latest security and
functionality features, Zoom recommends that you
update to the latest version, which is currently 5.12.2. 
  

To see your version number, follow the steps found here: https://support.zoom.us/hc/en-
us/articles/201362393

To update to the latest version, follow the steps found here: https://support.zoom.us/hc/en-
us/articles/201362233-Upgrade-update-to-the-latest-version
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Don’t trust the display
name of who the email is
from

Just because it says it’s coming from a name
of a person you know or trust doesn’t mean
that it truly is. Be sure to look at the email
address to confirm the true sender.

 
 Look, but don’t click

 

Hover or mouse over parts of the email
without clicking on anything. If the alt text
looks strange or doesn’t match what the link
description says, don’t click on it—report it. 

Check for spelling errors
 Attackers are often less concerned about
spelling or being grammatically correct than
a normal sender would be.

Consider the salutation
Is the address general or vague? Is the
salutation to “valued customer” or “Dear
[insert title here]"?

Beware of urgency

These emails might try to make it sound as if
there is some sort of emergency (e.g.,
someone needs money right away, your
account has been compromised, or someone
is in trouble).

Is the email asking for
personal information?

Legitimate companies are unlikely to ask for
personal information in an email.
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Staying Cyber-Secure   
While October may have been National Cybersecurity Awareness
Month, Kennesaw State University is committed to being cyber-
secure year-round!  Use these helpful tips to keep your data,
devices, and the campus community safe from phishing attempts
and bad actors seeking to access your information and accounts.
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